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The Paramedic
Sectlor in Canada

Making headlines...for all the wrong
reasons

Ontario paramedics say offload delays getting worse

amid staff shortages, ER closures Local
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Critical shortage of ambulances in Halifax

Coroner investigating after 3rd patient dies waiting
for care at hospital on Montreal's South Shore Paramedics are increasingly not available when
we need them in Ontario




B.C.mandies of heart attack while local
N[zl ambulance not staffed due toillness

Northeastern Ontario districts
facing paramedic shortages

Paramedics
struggle to answer
emergency calls
amid staffing
shortages >
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Paramedic services reaching crisis

levels after years of understaffing, Median age of workers in 2021
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Scissors-wielding assailant
subdued after three people injured

attacking 3 paramedics at
hospital, police say Patient hits paramedic and
steals his own ambulance in

pLowens Coveisayinolice Halifax police officer, paramedic

assaulted during wild Christmas Eve
traffic stop
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Meth-addled man jailed after throwing bricks
at first responders, police say
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Man arrested after knife brandished at Durham paramedics contending with staffing,
s . violence and hospital delays as pandemic
Peterborough paramedics: police continues
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Consequences ol
violence

violence in the paramedic profession has been
linked to:
intent to leave the profession
anxiety and symptoms of burnout
psychological strain
increased risk of developing Post-Traumatic
Stress Injury (PTSI)
increased absenteeism
sleep difficulties
negative impact on relationships with others

Consequences of
violence

second-order effects

for paramedics who experience violence, the
consequences can —and do — extend to their work
partners / colleagues, spouses and life partners, and
family members including children
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“Putting yourself before others at the
expense of your own health and
wellbeing because
that's what leaders do.”

The way to get
started is to
quit talking
and begin

Opportunities...
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...[o eliminate Offload Delays
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Offload delays be Paramedic Standardize
viewed as a patient legislature and measurement of
flow issue and not governance must the offload interval

solely an support paramedic and require public
emergency service reporting of data
department issue enhancements.

Health system and
paramedic system senior
leadership agree to return
paramedic resources to
their core purpose of
serving and protecting
Canadian communities is

a priority. :

The“ramping” of
ambulances is not
an acceptable
practice
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..lo 1mprove the HIR crisis

Development of a pan-
Canadian strategy for health
human resources

Examine faster inter-provincial
recognition and certification of
paramedics

Provide incentives to
paramedics willing to work in
rural and remote communities

Prioritize first-responder
supply-chain needs as part of
public safety and emergency
preparedness

...lo end violence against paramedics

* BILL C32] is a great start!

* the Government of Canada should:
* invest in research that would:
* determine the prevalence, frequency, type, outcomes, and impact of violence against paramedics
* evaluate best practices for workplace violence prevention training and education strategies

* develop a national public awareness campaign that would:
* raise awareness about the violence faced by health care workers
* highlight the valuable role health care professionals play in providing care to Canadians
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...[o be included in discussions about
proposed healthcare solutions

* “Ottawa pinpoints 5 'concrete' priorities after health ministers meet on P.E.I. - 2-day meeting
comes at a time when many say Canada's health situation is in crisis.”

* “The two-day conference came at a time when many are saying Canada's health-care situation
is in crisis. As well as the groups representing doctors and nurses, the ministers also heard from
other health-care professionals and organizations from across the country.”
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Opportunities

ADVOCACY, POLICY & LEGISLATION
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ABUSING PARAMEDICS Mentoring Program
Agaressive behaviour s

towards paramedics will
not be tolerated
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Thank You
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